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To whom it may concern,

I am writing this letter on behalf of one of your employees who has
repaired garage doors on two different occasions on the Oasis Ranch.
The last time Neil came he had to fix a door that had completely fallen
down due to strong winds which caused damage in several places.

To my surprise Neil was able to take the door apart and meticulously
reassemble the door so it could be hung back up on the original rollers
and become a working door again. | was extremely impressed by his
diligence and dedication in completing this task above and beyond my
expectations.

He reflects great credit upon himself, your company and the garage
door industry in a whole and | would like to request that he be the
repairman, if at all possible, you send to our property in the future if
ever the need arises.

Please see that he receives not only a copy of this letter for recognition
of his workmanship but my sincere thanks for a job well done.

Sincerely,




